
REMOTE PRINTING UTILITY

While discovering ways to improve the remote access experience, we found software
that provides a virtual print driver that when installed, and used in conjunction with
our Terminal Servers, will allow you to seamlessly print to whatever print device you
have at your remote location. It doesn't matter if it's a laser printer, inkjet, or multi-
function device, you will be able to print the first time and every time with the addition of
this software, and no additional work from IT.

For IT, this will be a huge help because we no longer will be struggling with print drivers
every time a remote user gets a new printer or PC. This software will take care of it
automatically. I strongly encourage you to take five minutes and add this software to
your PC. If it doesn't help you with your printing needs, it will certainly help us and save
us considerable time previously spent adding and modifying print drivers.

If you are a firm laptop user, this software will also benefit you in those instances
when you are at a remote location and need to add a printer to your laptop. This
will solve the potential problem of the specific print driver not being preloaded on
our Terminal Servers. If you are interested, someone from your local IT support
team can help you with the laptop install.

To download the software click on the link below. A dialog box will ask if you want to
run it or save it. You can run it directly from the prompt, or save it and run it later from
your hard drive. It takes just a few seconds.

I hope this works out well for you.

DO NOT ACTIVATE THIS LINK DURING YOUR TERMINAL SERVER
SESSION. EITHER FORWARD THIS EMAIL TO YOUR PERSONAL EMAIL
ACCOUNT THAT YOU ACCESS FROM YOUR HOME PC, OR COPY THE

LINK AND RUN IT FROM YOUR REMOTE WORKSTATION.

LINK:

http://www.tricerat.com/clients/v40401_rdp_only.msi


